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E-flash #194 advised that the Department of Energy and Water Supply was writing to each water service provider outlining the Queensland Government’s new direction for regulatory simplification.

DEWS has advised that service providers can expect to receive more correspondence in the near future concerning annual performance reporting against a set of Key Performance Indicators (KPIs) – to replace a range of mandatory management plans.

Draft KPIs have been developed by a Business Advisory Group which includes qldwater and a number of service provider representatives.  While developing indicators which can suitably reflect the diversity of our members is very challenging and certain compromises have been made, DEWS has to date been receptive to industry advice and are welcoming feedback.  

SWIM will incorporate the new indicators with the framework scheduled for implementation on 1 July 2014.

Reporting will be mandatory for all service providers and it is therefore extremely important that you take the time to review the list when it is distributed and get back to DEWS or qldwater for any clarification or to provide feedback.  The information eventually captured will be used to assess regulatory compliance, as well as in the development of published public reports.
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